INTERACTION

STUDENT A

It’s your wife’s/husband’s birthday and you have booked a table at a fancy restaurant. However the place is not what you expected. The food was cold and they overcharged you 20 Euros for the wine. 

Complain to the waiter about their poor service.

STUDENT B

You work as a waiter and you just started working at the restaurant a couple of days ago. Today you have to deal with an unhappy customer. Try to convince him/her that there isn’t anything wrong with the service you provide.

