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« 1. What are the key skills for careers in
the coming decade?

Workplace disruption - anything that can be
automated will be
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What are the key skills for careers in the coming decade?

How can the concept of “mediation’ in the CEFR help us define such
‘transferrable’ skills in detail?

B

How can we activate and develop students
mediation skills in the classroom?

The 4t industrial revolution — a context for 215t
century education and careers
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 Live poll

How much do you believe ‘technological disruption’
will influence the skills needed for careers of the
future?

O(notatall) 1 2 3 4 5(alot!)
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Top skills for employability (World Economic
Forum)
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Communication, collaboration, language

Top 10 skills

= in 2020 in 2015
g g 1 1. Complex Problem Solving
T = 2 2. Coordinating with Others
O © 3. 3 People Management
c = 4 4 Critical Thinking
> _8 5. 5. Negotiation
£ © L 6. Quality Control

= 7. 7. Service Orientation
=) 8. 8. Judgment and Decision Making
S O 9. 9. Active Listening
o 10. 10, Croativity

ce

Souce: Future of Jobs Report, Wand Econamis Forum
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Team work

Peer learning and support Online interaction

An internationally validated description of
language ability

2. How can we define such
‘transferrable’ skills in detail?

Insights from the ‘CEFR’

Mediation in the CEFR - breaking down 215t
century ‘soft’ communication skills

Common European Framework
of Reference for languages:

« learning
- Commgy
Ei
* teaching Famoren
* assessment S

CEFR Companion Volume:
 Key aspects of the CEFR for teaching & learning

 Updated and new illustrative descriptor scales including
mediation, online interaction, plurilungual / pluricultural

Beyond the ‘four skills’ model towards integrated OXFORD
skills

Communication, collaboration

RECEPTION

INTERACTION __——" MEDIATION

PRODUCTION

‘The aim (...) is to reduce the gap between two poles that are distant
from or in tension with each other'

(Coste & Cavalli, 2015)

‘Mediation takes ... the dynamic nature of meaning making to
another level

(North & Piccardo, 2016)

RECEPTION PRODUCTION INTERACTION MEDIATION
Creative, €.9. Sustained ~
Interpersonal e Reading as a monologue: Describing  e.g. Conversation Mediating
Language Use 'S actiiy s communication

.9, Reading for e.g. Sustained e.g. Oblaining goods
M information and monologue: Giving and services Mediating a text

et argument information Information exchange
Evaluative, (Merged with reading | e.g. Sustained
Mediating concepts

Problem-solving  for information and monologue: Presentinga  e.g. Discussion
argument) case

-

Language resources (grammar, lexis, phonology)
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Live poll

Click which of these example activity types you already
use in your classes (you may click more than one):
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Mediation activities in the CEFR — a broad
concept

i — Mediation activities described in detail for each level
ediation Activities
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| Mediating Communication | | Caognitive mediationc: |

Enhancing the effectiveness of / \

[]Brainstorming in groups

[] Group problem solving

[] Group project work
[JInformation gap / jigsaw reading
[] Peer presentations on topics of

[[JReporting on internet research
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An enrichment of level descriptors
in the CEFR, not a curriculum



3. How can we activate mediation skills in
the classroom?

Information gap + problem solving

Example: Processing text in speech, B1

Can summarise (in Language B) a short narrative or article, a talk,
discussion, interview or documentary (in Language A) and answer
further questions about details.

Live poll

What percentage of your students have a smart
device and can bring it to class?

Integrated skills - task examples
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| asource text)
1) Information Gap + Problem-solving

3) Group presentation
4) Creative Collaboration

2) Mini-presentation / Information exchange

1) Information Gap +
Problem-solving:
Groups / pairs receive different
information / problems detailed
in spoken / written sources, research information

exchange the information and  individually and prepare
then come to some kind of presentations to class or group.

collaborative decision.

Assessment-friendly tasks

Information gap + problem solving

2) Mini-presentation /
Information exchange:
Students read/listen to or

3) Group

and divide the
preparatory work

between them. Students

present their findings to
whole class &
questions.

PRESENTING & EXPLAINING (mediating from |-

conduct research and

4) Creative
Collaboration:
Groups collaborate
to create a product /
programme /
proposal, etc.
building this over a
period of time, as
project based
learning.

RD

Example: Processing text in speech, B1

Can summarise a short narrative or article, a talk, discussion, interview or documentary and answer

further questions about details

5 READING
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Whose chil o

her family members
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] About 10-20%
] About 20-50%
] About 50-70%
] About 80-100%

Personalised follow up e.g. with biography.com

Mini presentation + information exchange

THE YOUNGER BROTHER
NOVELIST TIM LOTT

R

THE ONLY CHILD

Example: Expressing a personal response to creative texts, B1+

Can relate the emotions experienced by a character in a work to emotions he/she has experienced.

@ Lock 21 the Righitghted words reks V. Witha

From English File 3¢ Ed. Intermedate Plus Unit 5A

Extend with peer presentations
using bookmarked google images of
characters (e.g. favourite and most
hated and why)



Group creative collaboration / presentation

Example: Collaborating to construct meaning, B2

Can contribute to collaborative decision-making and problem-solving, expressing and

co-developing ideas, explaining details and making suggestions for future action.
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From English File 3¢ Ed. Upper Intermediate Unit 4A
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Example: groups form future political parties
and prepare the ‘domestic’ manifesto they
think is most likely to get them elected to local
government in 40 years’ time

Can summarise in writing (in Language B) the main content of complex spoken and
written texts (in Language A) on subjects related to his/her fields of interest and

specialisation.

> *Summarise in writing the main content of complex spoken and written texts on a

subject of interest’

Learner consultation as the centre of gravity

. but true A p. 107 B p.112
a er what

d
happened.

Example: Choose a popular story
from the news this week and find
three different online articles and a
video about it, in order to write your
own summary report. Try to
distinguish any possible ‘fake news’
from facts,

Course design

Seljection

Needs analysis

%

Remaedial practice

Learning aims

Learning activities

Assessmant

Creating opportuniti

Example Composition Tasks:

es for written mediation

Main Activity Phase
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out parmer’s life
story

Proposal Agrecment on
parameters of a
school trip

Synopsis/ | X

Review
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Summary Discussion to Watch/ listento/readthe | Write a summary | X
lead into the source text. make notes
topic
Report Planning and Class survey. then Writc uparcport | Students present
division of tasks | reconvene and collate of the findings their findings in
for class survey | results open class
Biography | Prepare Students conduct Write biography of | Display and
questions to find | interviews a parter whole class reads

Online rescarch of where to | Write proposals
£0 on the trip (within the
agreed paramicters)

Class votc on
where to go on
the trip

One week o read a graded | Summarise plot
reader and give opinions

Students read
synopscs and
select next book

The challenge of lifelong learning...

Communicative competence Pre Al —C2

Literacy, socio-cognitive development and maturity

Domain examples
useful!

in Appendices — very
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Enhancing focus for language and 21t century skills
training

How to get the CEFR Companion Volume

Google: ‘CEFR Council of Europe”
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Web resources:
‘Common European Framework of Reference for Languages (CEFR) home page

plurilingual and

European Language Portfolio (ELP) home page

Plurilingual Education, European Cenire o Modern Languages of the Council of Europe:

P21 Partnership for 21 Century Learning;
Linguisic Integraion of Adult Migrants home page, Council of Europe:
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... to be ready for the jobs of 2030

tgoodier@eurocentres.com
Www.eurocentres.com
www.eurocentresnetwork.com
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